_nFORM

ecisions

News Release

inFORM Decisions Launches iDocs SmartRouter™

Intelligent Document Processing is taken to a new level with a menu-driven tool to filter,
direct and re-direct spooled reports and business documents.

Highlights
* Increases speed and ease of document distribution
* Clean interface for users to define burst, sort, distribute documents
* inFORM: produces software to eliminate paper in the office

inFORM: an IBM Business Partner and ISP for over 13 years

Reno, NV — COMMON Conference & Expo — April 26, 2009 — inFORM Decisions, leading prowder of
Document and Banking Automation software, launches a powerful utility — iDocs SmartRouter™ - that
allows users to more clearly define how to process and distribute individual pages of a spool file.

inFORM Decisions was founded in 1994 to provide powerful utility solutions to address the growing need
to efficiently manage paper workloads in all aspects of the enterprise. Managing custom electronic forms
and reports, faxes, bar codes, electronic documents and MICR check-printing is the subject of significant
interest by organizations wishing to reduce operating costs.

Upping the ante in intelligent document distribution, the company now offers iDocs SmartRouter as a
standalone software module that offers significantly higher levels of testing and filtering options for reports
and business forms. Users of iDocs SmartRouter may direct or re-direct output, burst, sort and group
reports and forms based on either spool file attributes and/or spool file content.

According to Dan Forster, President of inFORM Decisions, “Although SmartRouter is not an easy product
to describe or appreciate at the surface level, our staff is ecstatic about the tool’s potential for our clients
to control their output more precisely. Our tech staff can now more easily implement previously complex,
document or report distribution applications. Most important, we can now offer a type of document control
that quite frankly has cost us lost opportunities in the past.”

Description

iDocs SmartRouter is a standalone module that offers tests and filters to draw out the specific pages of
spool files to be directed to specific targets. Along the way, spool file attributes may be overridden, and
individual pages of the report or business form may be burst, sorted, grouped, bundled and ultimately
directed to a target, which can again be redirected.

In addition to intelligent spool file bursting and sorting, the resulting individually-sorted-out pages may be
routed right into inFORM’s iDocs Suite products to be merged with business form graphics, converted to
PDFs, emailed, faxed, and/or stored in inFORM'’s iView Web-based archive retrieval solution. A
complete, intelligent, electronic document management system is the result.
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More Information
For more information about going paperless, contact inFORM Decisions, 30221 Aventura, Rancho Santa
Margarita, California 92688, phone 1.949.709.5838.

About inFORM Decisions

inFORM Decisions (www.informdecisions.com) is a leading solution developer specializing in document
automation and electronic banking solutions for IBM’s popular midrange computer platform that includes
the AS/400, iSeries, i5 and System i servers. The company’s founder, Dan Forster, was part of a team
that introduced the first implementations of AS/400 laser form, check, and printer connectivity solutions
for IBM midrange users in the mid-1980s. IFD was one of the first IBM business partner software
developers to implement a comprehensive iSeries host-based e-document distribution system powered
by intelligent routing capabilities for fax, email, archive-retrieve, and laser forms. The company’s products
are organized into two product families, compatible with at least 33 popular brands of application
software.

Document Automation Family: This integrated suite of solutions to go paperless; includes iDocs™,
iMail™, iFax™, iPDF™ Document Center and iView™.

Banking Automation Fami%: These products support safe check writing and electronic banking; includes
iChecks™, Check-Secure™, ACH e-Payment and PositivePay ™.

IFD is committed to the protection of our environment and has formulated an IFD Green Policy that can
be accessed at www.informdecisions.com/trees.

inFORM Decisions has been an IBM Business Partner since 1998, and can be reached at 30221
Aventura, Rancho Santa Margarita, California 92688; phone 949.709.5838, email
info@informdecisions.com.
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